[ INTERFAST

QUALITY ASSURANCE PROFILE

Interfast Inc.

Established 1966

22 Worcester Road,

Toronto, Ontario

CANADA. M9W 5X2

Telephone No: 416-674-0770

Fax No: 416-674-5804

Website: www.interfast.ca

CAGE Code: 39211

SIC Numbers: 3452, 5085, 3544

Contacts:

Title:

Telephone

S.D. Woollings

President

(416) - 674- 0770 ext. 316

Peter Oleck

General Manager, Interfast U.S.A.

(305) - 669- 9024 ext.103

Tom Worden

General manager

(416) - 674- 0770 ext. 333

Conrad Lennert

V.P. Sales & Marketing

(416) - 674- 0770 ext. 307

Lian Lo

Director, Warehouse Logistics

(416) - 674- 0770 ext. 380

Lian Lo

Director, Quality Services

(416) - 674- 0770 ext. 380

Sig Schrattner

Director, Engineering/Product Support

(416) - 674- 0770 ext. 339

Richard Michaud

Director, Material Management Programs

(416) - 674- 0770 ext. 382

El Soliman

Director, MIS

(416) - 674- 0770 ext. 358

Debra Rodgers

Director, Inside Sales Aerospace

(416) - 674- 0770 ext. 310

Vivien Armstrong

Coordinator, Corporate Purchasing

(416) - 674- 0770 ext. 326

Pauline Mainville

Controller

(416) - 674- 0770 ext. 303

Barry Budhu

Warehouse Manager

(416) - 674- 0770 ext. 362

Donna Matys

Human Resources Manager

(416) - 674- 0770 ext. 306

Cresent Chew

Industrial Inside Sales Manager

(416) - 674- 0770 ext. 313

John Haight

Regional Sales Manager, Eastern/Northern Ontario

(613) - 596- 2663

Ester Franco

Montreal Branch General Manager

(514) - 783-5959 ext. 230

Gerry Pomanski

Western Regional Branch Sales Manager

(604) - 273-0599

EMPLOYEE DISTRIBUTION

Total: 145 | Accounting: 8 | Administration: 12 | Aerospace: 7 | Industrial 9
Contracts: 6 Information Systems: 4 | Warehouse: 38 | Quality: 14 | Sales: 36
Purchasing 11
BRANCH OFFICE LOCATIONS
Location Staff | Sq.ft. Buildings Location Staff | Sq.ft. Buildings
Toronto 98 40,629 1 Montreal 16 8,993 1
Miami 16 3,500 1 Ottawa 3 1,558 1
Vancouver 4 3,430 1 Cleveland 7 5,000 1
Calgary 1 0 0
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[ INTERFAST

NC.

QUALITY ASSURANCE PROFILE

Quality Manual YES | Quality Procedures | YES MIL-1-45208

Transport Canada Approval #178-94 | FAA-AC00-56, Rev A, dated June 13/02 | ISO 14001 Registered, cert # 21156

Registration Body: Q.M.l. | 1SO 9001-2000/AS9100B/AS9120 Co Reg.#

182701

Date Original Reg. February 21st. 1996

Date Current Reg. October 10, 2006

Date Current Expiry. October 09, 2009

All Inspection Equipment Calibrated To National Standards Approved Organizations.

SECTION | Yes | No | NA

1 Is your company involved in a Quality Management System or Continuous Improvement Program? X
If yes
Date Started: February 1996

2 | Does your company have documented procedures that controls and maintains Inspection/Test | X
records?
Retention period of records: Minimum 7 Years

3 | Does your Management conduct scheduled and documented reviews of the Quality System? X

4 | Does your company utilize procedures and instructions to ensure that product conformity is met? X

5 | Does your company have documented procedures for Contract Review? X

6 | Does Quality review all customer orders (P.O.’s)? X

7 | Does your company have documented procedures for Design Control? X

8 | Does your company have documented procedures for approval, issue, changes and modification of X
documents?

9 | Does your company have documented procedures to ensure that purchased products conform to X
specified requirements?

10 | Does your company have documented procedures that ensure customer supplied products are X
verified, stored and maintained accordingly prior to use/installation?

11 | Does your company have documented procedures to ensure that all products are adequately X
identified during all stages of production, storage, delivery and installation?

12 | Does your company have documented procedures that ensure all processes that affect the X
Quality of product are controlled?

SECTION Il Yes | No [ NA

1 | Does your company have documented procedures to ensure that all Inspection and Test operations | X
are accomplished and controlled in a manner that precludes the use of non-conforming materials?

2 | Does your company have documented procedures ensuring that prior to shipment all inspections, X
tests and documentation review have been performed?

3 | Does your company have documented procedures that identify all aspects of a calibration system? X

4 | Does your company have documented procedures that identify the controls required to control X
non-conforming product?

5 | Are the non-conforming products segregated? X

6 | Does your company have documented procedures that identify your Corrective Action system? X

7 | Does your company have documented procedures for the handling, storage, packaging and X
delivery of product?

8 | Does your company have documented procedures for Shelf Life? X

9 | Does your company have documented procedures for identification / filing, storage, maintenance X
and disposition of Quality records? How long are records maintained for ...minimum 7... years
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‘ F IN.I.ERI"A-S:!:l QUALITY ASSURANCE PROFILE

SECTION llI Yes | No [ NA
1 | Does your company have documented procedures for planning and scheduling of Internal Audits? X
How often ......... annual...........
2 | Does your company have documented procedures for the Training of all personnel performing X
activities affecting Quality?
3 | Does your company use Statistical Process Control? (SPC) X
4 | Does your company employ sampling inspection? X
If yes is it compliant to:
4a | MIL-STD 1057 X
5 | Is Final Inspection carried out prior to shipping? X
SECTION IV
1 If deemed necessary, would you agree to provide access to Interfast customers for the purpose of X
auditing your Quality Management System?
2 | Are your employees unionized? If yes, specify below. X
3 | Union and Local: X
4 | Date of next contract: X
GENERAL INFORMATION
PLEASE NOTE:

1.

Interfast Inc. is not involved in manufacturing.

2. As aprivately owned company we do not provide financial or proprietary business information on questionnaires.

3.

For additional Information and details of our business please visit our web site. www.interfast.ca

4. Please contact the Director of Quality, if you still require additional information.

Director, Quality Services
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